Several themes recurred throughout the forum, suggesting areas for future exploration, effort, and emphasis, including:
These themes point to next steps the research library community must take to strategically address the needs of 21st-century researchers-students, faculty, and life-long learners-and connect them to our most unique collections.
Use Drives Special Collections Activity
Use as the driving force in the value proposition of collecting, maintaining, and providing access to special collections surfaced early in the forum and was reinforced repeatedly throughout. From that positioning, speakers articulated the impact that unique, rare, and primary resources are having on learners of every scholarly level by sharing innovative projects and examples from collections. Using engrossing examples as diverse as brilliant illuminated manuscripts, heart-wrenching human rights Web sites, fragmented Buddhist scrolls, and newly revealed Archimedes drawings, presenters addressed the critical matter of getting materials into the hands of users more quickly and in ways that promote dynamic and meaningful advancement of knowledge.
Speakers advocated rethinking strategies for resource allocation, processing and digitization workflows, and promoting special collections in the context of use. Mark Greene urged against "protective thinking" that leads to inefficient processing, highly selective digitization, and delays in expeditious discoverability by the widest audience, including K-12 and undergraduate students alongside "qualified" researchers. G. Wayne Clough shared the Smithsonian's work to support a learning journey that starts before a visit to a collection, creates tangible memories during, and continues long after, suggesting that collections want to be "petted." Don Waters promoted framing the investment in special collections and archives in the context of scholarly objectives and improving the efficiency of research.
Several speakers provided evidence of how use is changing with the advancement of digital technologies. Now that digital delivery is an expectation, metadata must facilitate deep discovery and user contribution should be harnessed to enrich future research. In a Web 2.0 environment, special collections need to be findable at the surface of the Web, open for creative reuse and placed well within users' fluid virtual work spaces. Clough encouraged libraries to expose collections for the challenging, organic aggregations of knowledge that they are.
Increasingly, use can be leveraged to increase future research. Jacqueline Goldsby discussed her success with graduate student scholars working on the
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Special Collections Are Central to the Academic Enterprise
Throughout the forum, this call to align special collections with the core mission and activities of the research enterprise provided a revised perspective for addressing the challenges of engaging scholars and advocating for resources.
Several speakers explored aligning special collections with the teaching and learning mission of research institutions. Beginning with the first panel, Steve
Nichols acknowledged that traditionally special collections have been viewed as "eccentric" and marginal to undergraduate education, but suggested that they should instead be seen as intimately aligned with the teaching, learning, and research directive of research universities. This exposure must be more than show and tell and integrated into "the fabric of the curriculum," as Barbara 
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Moving Special Collections Forward in an Age of Discovery: Themes from the ARL-CNI Forum Shreeves discussed UIUC's living-learning project, Ethnography of the University, which requires students to employ archival research in analyzing issues in the academic environment they inhabit. Shreeves noted that using archives and publishing in the institutional repository helps students better understand the implications of their original research and the modern research cycle, and that assessments show that students feel more engaged than they do in other class work. Greene described another successful approach in which innovative teaching grants from the American Heritage Center are given to faculty to build undergraduate courses around primary sources. is to advance knowledge, special collections play a critical role in advancing inquiry at a most basic level.
As special collections increasingly move to the center of the research library, activities and resources that increase their accessibility must be mainstreamed.
Assets, skills, and talents across the institution can be leveraged to expose distinctive collections alongside other information resources. Speakers noted
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Moving Special Collections Forward in an Age of Discovery: Themes from the ARL-CNI Forum flexibility. Competition and protectionist attitudes must give way to institutional humility and stronger collaborative networks. After all, our users do not care which institution owns the original or provides the digital surrogate, they just want unfettered access.
Further, purposeful collaboration takes effort, flexibility, and persistence to achieve the full potential of cooperative activity. Will Noel noted that data management is a major challenge for cooperative efforts, while Skinner added that collaboration demands an organizational structure in order to work.
Discussion emphasized that development of infrastructure for collaboration is best kept lightweight, distributed, and virtual, keeping in mind that open, dynamic collaboration is useful for access and exposure, while a closer, constricted organization is necessary to protect and sustain collections.
Regardless, consensus confirmed that programmatic digital and collaboration infrastructure are the key investments in effectively connecting researchers with distinctive collections.
Conclusion: An Investment in the Knowledge Economy
In closing, Ian Wilson reminded the audience that the future of special collections offers opportunities for leadership at the edge of evolving research practice.
Taking advantage of the virtual space is like exploring a new land, where shared risk and calculated investment can result in significant impact. The way scholars learn and process knowledge is changing. Users now commit to search strategies rather than memorization of facts and details. The opportunity to engage the learning process via the raw materials of knowledge, rare objects, and primary sources, is greater than ever before. Moving forward, investment in special collections will require user-centered mission alignment, resource reallocation towards mainstreaming and sustainability, and the commitment and trustintensive work of collaboration; but such an investment offers a rich, rewarding, and transformative contribution to advancing knowledge.
